
Cityscapes – volunteer roles 

This year the action-packed wide game is coming to the Midlands region. 

And you’re invited to explore a city in our region like never before. 

If you’ve ever loved the buzz of a Monopoly Run, you’ll be right at home.  

This wide game is a city-wide scavenger hunt, offering a great mix of activities.  

We will have 6-8 different zones around the city, each zone will have: 

• Zone leader 
• Activity leads 
• Activity assistants  
• Stewards & general assistance  
• Catering team  
• Health & wellbeing lead  

 
We will also have 4 zone supervisors who will have responsibility for managing one or 
two zones each. 

 

What does each role do? 

Zone leaders x 6-8 (1 per base) 

• Coordinate the activities to be delivered at your base, following the guidance of 
the event leads and the principles of the wider HQ event. 

• Manage and motivate a small team of volunteers to deliver the activities 
• Carry out a pre-event risk assessments for all activities on your base as well as the 

venue where your base is located 
• Manage any arising dynamic risk 
• Run zone briefing pre event start and debrief as soon after event end as possible 
• Checking activity leads are okay and have what they need on the day 
• Be the activity leads point of contact 
• Escalate any issues or concerns to the zone supervisors 

 

  



Activity leads x 12-16 (2 per base) 

• Devise activities for each base 
• Write clear instructions for each activity 
• Write risk assessments for each activity 
• Source resources needed for each activity in enough quantity for those booked on 
• Ensure the smooth running the activities on each day 
• Checking activity facilitators are okay and have what they need on the day 
• Be the activity facilitators point of contact 
• Escalate any issues or concerns to the zone lead 

 

Activity facilitators x 24-32 (6 or 7 per base) 

• Deliver the planned activity, as per instructions.  
• Dynamically manage risk for your activity 
• Escalate any issues or concerns to the activities lead in your zone 
• There will be at least two volunteers on each base (as well as other zone 

volunteers), so when you need a comfort break or lunch, someone will be there to 
cover you.  
 

Stewards & general assistance x 15 
 

• Be located around the city to answer questions, give directions etc 
• Escalate any concerns to their zone supervisor 

 
Catering team x 4/5 
 

• A small team of 4/5 will be located on one of the bases, where tea and coffee will 
be provided for leaders 

• Escalate any concerns to that zone leader 
 
Health & wellbeing leads x 2 
 

• First aid will be provided by leaders in the first instance 
• Ensuring event has space for downtime and is accessible to young people and 

adult volunteers 
 
 


